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Point® users can now market and grow business right from Point with a few clicks of the mouse.

New tools allow Point users to create custom letters, newsletters, promotional emails, and mailing labels
instantly using Point data. It's easy to build, merge, e-mail, or print beautiful media-rich documents certain to
impress your clients — all from within Point!

(Microsoft Word® 2000 or later is required. Microsoft Outlook® 2000 or later is required to send E-Mail campaigns.)

Creating a Marketing Campaign in Point:

There are two steps to creating a Marketing Campaign in Point.

1.

Marketing documents.

2.

The first step is to setup a Report & Marketing Template containing all of the information that will appear on your

The second step is running your Marketing Report which will be covered in the next section. To start, click the

‘Templates’ tab on the Navigation Panel, then click “Reports & Marketing.” Select a Marketing Report from the list
and click “Open.” You will then arrive at the Reports & Marketing Template screen.

Report and Marketing | Template

In the Reports & Marketing Template screen below

you can set up your Mail Merge Marketing
Documents using the “Use Result for Mail Merge
Marketing Documents” option at the bottom of the
screen. You can link as many documents as you
would like within one report template by adding any
combination of Letter, Label, or E-Mail campaigns.

Repart Title: IF‘mperty Labels
Description: | This Property Address Label iz used to generate a list of Bormowers and Co-Borrowers for label
printing. “v'ou can use additional items for displaying only a certain month for birthday cards.
Field Mame Figd 1D | Condition | Show |Total  [Format [ 'width -
1| Bomower First Mame hdl 100 oo | |> | Auto =] Auta |w
| 2| Banower Last Mame Z 1o : Z At Z ALta Z‘
| 3| Subjest Property Address E il [.] = duts [+] Ao 7|
| 4] Subject Property City Z 32 : Z Auta Z Avto Z‘
| 5 Subject Property State Z 33 : Z Auto Z Auto Z‘
| B| Subjest Propetty Zip Cods [~ 34 [.] [=] duts [+] Ao [7]
bl 0o ) ~| 1240 [..] =] aun [=] vt [=]
g ] ] [v]ute ] Ao [+]
e ] [..] [v]dute []Auto [+]
| 10 Z : Z Auto Z Auta Z‘
| 11] v ] [v]ute ] Ao [+]
| 12| ] [..] [v]dute []Auto [+]
E Z : Z Auto Z Auta Z‘
14 = 1wl el aitn [ol ann [+ LT
— Sort Optior;

Sort by: IBonower Last Mame Vl ' Ascending ¢ Descending

™ GioupBy ™ Fag

|Jze Result For Mail Merge Marketing Documents

Add new link ar edit the exizting link ta mail merge documents for marketing contents

Then by: I[none] Vl ' Ascending ¢ Descending I~ Gioup
Then by I[none] 'l @ ascending  Descending I~ Group §
— Output Option:

" Display Result in Point Report Yiswer

Display Fesult in Excel
€ Resultin a new Exeel file

& Besultina preformatted Excel file

Type

[ Subject [FEad Tk

| D ocument

Permissions: | Allov Editing [ Allaw Saving ¥ Allov Frinti Email
Faper Size: % Letter ) Lenal Letter
Faper Orientation: = [andscape = Fortrat ¥ Dizplay Fo 4 I

L abel

Avery Label - 15162
Caly Marketing - Custorn Letter - Contact Information Upda...
Calyx Marketing - Custann Letter - Current M arket Informatio...

Contact Inform EditLink..
Ltlink. |
i

¥ Eliminate duplicates Based Or: % Borowsr S5N

Use: (¢ Latest Open Date

" Co-Bomower 55 " Latest Closed D ate

File: |

[~ D

Usze Fesul

wiorkshest:  Export bo; I = | Laurich with: I Vl

zplay withir Paint

It For Mail Merge Marketing Documents

Add new link or edit the existing link to mail merge documents for marketing contents

Type

| Document | Subject i Add Link...

Label
Emai
Letter
4]

Awery Label - 15162
Calyx b arketing - Custom Letter - Contact Information Upda...
Calyx Marketing - Custarn Letter - Current Market Informatio...

Contact Infarr Bl k..

2

Lnlink

¥ Eliminate duplicates Based Or: & Borower S5M
" Co-Bomower 55N

Usze: (¢ Latest Open Date
" Latest Closed Date

Report & Marketing Template Screen
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When clicking “Add Link” or “Edit Link” within the image above, the following screen will appear that enables you to setup
Custom Letters, Mailing Labels, and Email templates. In this screen you set up fields that will appear in your Mailing
Labels as well as the Letters or E-Mails you would mail merge to the report data.

Marketing Document and Options x|

Document Type: (% b ailing Label " Email £~ Custom Letter
— Match Fields

Ilze the drop-down list to select the appropriate Point figld for each address field component. IF you don't zee
Puoirt figlds you want ta match in the drop-downh, pleaze go back to the Repart template screen and add them
into the field list.

First: IEDerwer First Namej Addrl: ISuI:uieu:t Property .ﬁ.dtj Additional Recipient Mame

Last: IEl:uerwer Lazt Namej Addr2: I j Firat: Iﬁ
Middle: | x| Gy |Subject Property City = | Last =]
Suffiv: | | State: [Subject Property Sta ¥ Middle: =l
I:::umpan_'r':l j Zip: Isuhie.:t Praperty Zipj S uffis: I

— Email O ptions
Subject: | Email&ddress Field: |

— Mailing Label Templates
Select a Mailing Label Template to use for the address labelz

O [5elect when generating) ﬂ Create Mew...
[ awvery Label - 15160 .

O &wery Label - 15162
[ Awery Label - 15680
[ &very Label - 15662
[ &very Label - 18160

[ &wery Label - 18162 ;I

k. I Cancel

Marketing Document & Options Screen

UL

If you are unfamiliar with setting up Report & Marketing Templates, please refer to the Point User Guide
chapter titled, “Reports and Marketing Documents.”
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After setting up your Marketing Template, you can now run your Marketing Report. Creating a Marketing Campaign is an
easy 6-step process, outlined below:

Click the “Reports & Marketing” tab. The Reports & Marketing screen will appear. Two radio button options will appear:
Reports and Marketing. Click the “Marketing” radio button. Select the data folders and file types (Borrower, Prospect, or
both) you want the data pulled from. From the Template dropdown, select a Calyx Marketing Report or a custom one that
you created. You can use any of the Status or any other filters to narrow your dataset. Click the “Generate” button.

1. Click “Reports and Marketing”

2. Click “Marketing” 3. Select a Marketing Report

£ Point
File Edit Utiities

=1ExfF

indow  Help Fil

Dode xgmam%‘ry@ul? J

Navigation Pangl ) E Reports & keting | Generate Results -
@ Loans I @ " Reportz % Marketing Caly= Marketing - Address Labels [Property Adgss) ﬂ
Tasks v @) Description: The Eroperty -EI-__E|II P S & g d
E Reports & Marke... @ Celaiiothl Calys Marketing - ARM Refinance Matification Email

Calys Marketing - ARM Refinance Motification Letter
Select Data Folders Select Al Calyx Marketing - Bormower Address Labels [Mailing Address)
- . b __I Curent Status Calys Marketing - Bomower Interests
Prirnan [ ata Folder Calvs Marketing - Co-Borrower Address Labels [Mailing Address)
[ALL] Calvs Marketing - Contact Infarmation Update
Opened Calvs Marketing - Paost Cloging Letter
Submitted Loan Type j j
Approved ¢ « "
[ Clear To Close 4. Click “Generate
Documents ;I 4
Status Date:l VI iz between I E and I E
(2) Addional Filers

Reports & Marketing Screen

The generated Report will appear. From here, you can modify the Report by deleting any files that you don’t want to
appear in the list. Now click the Mail Merge Document you want to run from the list in the bottom left corner of the
window. Click the “Generate” button.

. Property Address Labels - [Untitled.prv*]

File
Delete Selected Rows |

=101x|

Please take a moment to verify the results below. To remaove rows, simply highlight them and then click "Delete Selected Rows',
before clicking Generate.

Borawer DOB

5. Mail Merge Documents

Mail Merge Document(s]

6. Click “Generate”

Co-Borower DOB | Borrawer First Mame | Borrower Last Mame = | Co-Borrower First Mame | Co-Borrower Last Mame | Subject Property ddress | Subject Property City | Subj
1 01/011970 George Borower 1515 Morning Sun Drive | Great City TX
2 Jonathon Homeawner Jessica Homeowner H1 Bassett Street San.ose Ca

Results Screen
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The Mail Merge document you selected will appear. Below are examples of the Address Labels, Letter &

Email Mail Merge documents.

4 Marketing Tools - L

Print: |

Table Tools Labels1 [Compatibility Mode] -
Design  Layout

44 Find -

[George Borrower
1515 Morning Sun Drive
Great City, TX 77777

AaBbCeD | AaBbCcD AaBb( AaBb(i

Heading 1

25 Replace

Normal || T No Spaci } seled -

Heading 2

Jonathon Homeowner
Jessica Homeowner
81 Bassett Street

San Jose, CA 95109

Page:1of 1 | Words: 21 | &%

Address Labels

Automation

AaBsCcl AaBb( | AaBbCcl| AaBbCcl
Emphasis | Headingl | T MNermal strong

atibility Mode] - Micros

4 Marketing Toals
Print | Cancel

Times New Roman

|B I U -abeox x Aar||W- A

W View

FFind -

2 Replace

[ select~

Ingart uniir comnany Inrin hara

Phone: Fax:
December 2. 2009

George Bomrower
1315 Moming Sun Drive
Great City, TX 77777

Dear George Bomower,
Congratulations on closing yourlean with, | Cur family ofloanprofessionalshere al.azealways

excitedto help great people like youbecomel | Wereally appreciate youallowing us
tohelp!

T've enclosed some business cards for you or anyone youknow who may belooking for real
estate financing I hope thatmy services, aswell asthe service gf, will wamant yourreferral

Please donothesitateto contact me 3t with any questions or concems youhaveregarding your

loan, orto justkeep in touch. I'vereally enjoyed working with vou andhope that vou'llthink of
meif youneedany help in the future

Sincerely

Page:1of 2 | Words: 277 | &

Letters & emails (emails will be sent to MS Outlook)
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Creating a Marketing Campaign in Point:

You can save the Report you ran to modify it later, e-mail it someone else, or archive the data you ran for that Marketing
campaign. Once the report is generated, click File > Save As and give the file a name. You can save the file anywhere on
your computer. A file will be created called “<filename.prv> with whatever file name you chose. Once the file is saved, you
can open this file and the same Report screen will appear with all of your loan files and Mail Merge documents attached.
You can continue your modifying your list and printing your documents right where you left off.

f-' Post Closing Letter - [Untitled.prv*] = IEI 5'
File:
EIDEH kto werify the results below. To remove rows, simply highlight them and then click "Delete Selected Rows", Delete Selected Fows |
a8 ate.
| Bomower First Mame | Bomower Last Mame | App Date | Close Dal + | Subject Property Address | Subject Property City | Subject Property State | Subject Property Zip (
Save As rge George Bomrawer 1240242008 1515 Morming Sun Drive | Gieat City TA TIeT
Jonathon Homeowner 07/07/2008 1 Bassett Street San Jose CA 95103

Print $ale
Print ¥ eview

Save i Iﬂ by Documents j = ¥ E-

2=

|2 Marketing
| =] My Data Sources

My Scans
Iy Videos
) Cnelote Motebaoks
L) 5naglt Catalog

Document(s]

Letter rgratul:
slyx Marketing - Custom Letter - Referral Request

Save

Cancel |

.

File name: Congrats Letter

Save as type: |Point Feport [*.prv)

Results Screen with Save As Feature

A 4

Congrats Letter.pry
Paink Repork Yiew
B5 KB
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