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To Update Profile Information 

You can update your profile, change your password, specify or change a recovery question and answer 
(if required), and verify license information through the Profile light box. Your profile was created during 
the initial user configuration by the system administrator. 

To update your profile information: 

• Log in to Path. The opening page you see will usually be the Pipeline view of your default 
role.  
 

• Click your name in the header, highlighted in red in the above screen shot. The Profile light 
box appears. 
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• Review the information the first time you access your profile to ensure that it is accurate. If 
any information in the NMLS and license fields requires updating, contact your Path system 
administrator to request the change.  
 

To Change Your Password 
Enter your new password in the New Password field and enter it again in the Confirm Password field. 

 
• To view the requirements for the password, click the information icon ( ) next to the New 

Password field, to open the Password Security Rules light box. 
 

 

 

 

• If your system administrator has configured Path to require users to answer a recovery 
question to verify your identity, the Recovery Question and Recovery Answer fields are 
visible. Enter a recovery question and provide the answer. 

 

TIP: Your recovery question and answer do not need to be 
in the form of a question and answer. You can enter any 
word or phrase in the Recovery Question field as 
reminder of your Recovery Answer. 

IMPORTANT: If you do not remember your recovery 
answer when you attempt to reset your password, contact 
your system administrator. The system administrator will 
reset the fields so you can enter them again. 

 

• Update your email, phone, and fax, as applicable, in the Email, Phone and Fax fields. 
• Click Save when finished. 

 


