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PointCentral Requirements 
PointCentral 10.3 System Requirements 
The following minimum requirements are needed to support PointCentral:

Component Requirement 
Processor Intel Pentium 4 processor, 3.0+ GHz or equivalent 

processing power 
Memory 1GB of RAM (2GB recommended) 
Disk space • 20GB of available hard disk space (depends

on Point data folders configuration)
• Electronic document storage: 20MB per loan

file (on average)

PointCentral 10.3 Software Requirements 
The following software is required to support PointCentral: 

Component Version 
Operating System • Microsoft® Windows Server 2016, with latest

service pack IIS 7.0
• Microsoft Windows Server 2012, Service

Pack 1, with IIS 7.0 and Application Server
Role

Microsoft .NET Framework Version 4.6.2 
SQL Server 
Large organizations 
(>50 users) 

• Microsoft SQL Server 2019 Standard or
Enterprise Edition, with latest service pack

• Microsoft SQL Server® 2016 Standard or
Enterprise Edition, with latest service pack

• Microsoft SQL Server 2014 Standard or
Enterprise Edition, with latest service pack

• Microsoft SQL Server 2012 Standard or
Enterprise Edition, with latest service pack

SQL Server 
Small organizations 
(<50 users) 

• Microsoft SQL Server 2019 Express Edition,
with latest service pack

• Microsoft SQL Server 2016 Express Edition,
with latest service pack

• Microsoft SQL Server 2014 Express Edition,
with latest service pack

• Microsoft SQL Server 2012 Express Edition,
with latest service pack

Network Environment • Domain name
• An SSL certificate that matches the domain

name, installed on the IIS default web site
• Static IP address

Client • Point 10.3 or later compatible version
• One of the following operating systems:

o Microsoft Windows 10
o Microsoft Windows 8
o Microsoft Windows 7

• Internet Explorer version 11, or later
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PointCentral Requirements (continued) 

PointCentral Requirements – Additional Information 
Important: Calyx does not directly support third-party products, including Microsoft .NET Framework, Internet 

Information Services (IIS), SQL Server, SQL Server Express, or any other applications mentioned in this 

information. 

• Calyx does not recommend or support the operation of PointCentral on a domain controller or

exchange server. Calyx supports PointCentral only with Windows Server Standard, Data Center, or

Enterprise editions.

• Calyx does not support the operation of PointCentral on Microsoft Windows Essentials.

• The Calyx Resolver System can provide, if needed, a Calyx-hosted domain name and *wildcard SSL

certificate free of charge.

• Microsoft Silverlight is required to use the Rules function in PointCentral versions 9.3 and earlier. It is not

required in versions 9.5 and later. If Silverlight is not installed on your system, a link is provided on the

Rules page that prompts you to install Silverlight before you can create Rules.

Important Network Information 
Point is compatible with Microsoft® peer-to-peer and client-server networks. Calyx does not support the 

operation of Point or any data hosted on a storage device and RAID Arrays, or the operation of Point on the 

following networks: 

• Novell networks

• Linux environments

• Windows 98

• Windows 2000

• Windows ME

• OS/2

• UNIX

• Any thin-client networks such as Citrix or Microsoft Terminal Services


