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Overview 
Point’s Fraud service is an interface that allows users to track potential fraudulent loan activities. This interface is only 
intended for internal tracking purposes. All warnings and comments will be saved to the loan file. 

Fraud agencies are not verifying that warnings have been cleared of any fraud allegations. The agencies simply return a 
list of warnings that the users can track. 

Software Requirements 
The table below shows the required Point version to use the Fraud service. 

Table 1: Software Requirements for Fraud Service 

Point Version Requirement 11.6 Service Pack 1or higher 

 

Location of the Fraud Service 
The Fraud interface’s location is in the Services tab. To submit a loan for fraud, click on the Request Fraud Results. 

To open the interface: 

1. Open the desired loan. 

2. Select Services > Fraud > Request Fraud Results. 

Figure 1: Fraud Service Location 
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Fraud Request Dialog 
After selecting Request Fraud Report, the Fraud Request dialog opens. This screen allows the user to submit the current 
loan if the file might be suspected of fraudulent activity. 

Figure 2: Fraud Request 

 

Submitting a Loan for Fraud 
If a user speculates that a loan might contain fraudulent information, they can open the Fraud interface and request a 
fraud report. 

To submit a loan: 

1. From the Fraud Service Provider dropdown, select the desired fraud agency. 

2. For the Request Type, select New Order. 

3. Select the desired Report from the dropdown menu. 

Figure 3: Submitting a New Order 

 

This table populates with 
information on the status 
of submissions and 
responses. 

This dropdown allows 
the user to choose an 
available Fraud Agency 

The Request Type 
section allows the 
user to create a new 
submission or 
rescore and select 
the Report Type. 

The Warnings table populates 
with responses from the Fraud 
Agency. Use the Edit button to 
open the Response. 

Once the Fraud Service 
Provider and Request 
Type are chosen, click 
on the Submit button 
to send the request. 

This button allows 
the user to see any 
document that is 
attached to an entry. 
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4. Click the Submit button. 

5. If needed, enter the Account ID and Password for the fraud agency. 

6. Click OK. 

Submitting a Rescore 
A Rescore can adjust the Fraud Summary Score. A lower score, the lower the risk.  

Note: A comment must be added to a warning before submitting a Rescore. If not, an error message will prevent the 
submission from completing. 

To submit a Rescore: 

1. Open the applicable warning. 

2. Add an applicable comment to the Comment table. For more information, see Comments Table. 

Note: Only one comment is allowed per warning. 

3. Repeat the steps above for the other desired warnings. 

4. In the Request Type dropdown menu, select Rescore. 

Figure 4: Rescore Request Type 

 

5. Click the Submit button. 

Warnings Screen 
Once the loan is submitted, any warnings from the fraud agency will appear on the Warnings table with a document that 
contains a fraud summary score. To view more information, open the warning. 

To open the response: 

1. Select the entry from the Warnings table. 
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2. Click the Edit button to open the Edit Warnings dialog. 

OR 

3. Double-click on the entry in the table to open the Edit Warnings dialog. 

Figure 5: Open Response 

 

Edit Warning Dialog 
Each warning contains information such as a description, scoring analysis, category, recommendations, severity, and 
whether the fraud warning is cleared. Fraud warnings for property, identity, and application are configurable on the 
account level through the fraud agencies. 

Figure 6: Edit Warning Dialog 

 

  

Use this section to add, 
edit, or delete a 
comment. 

Additional 
information about 
the warning. The 
same information 
is available on the 
Warnings table. 

Indicates a response from 
the fraud agency after the 
user submits a comment 
with ‘cleared’ findings. 

Any Recommendations will 
appear in this table. Select an 
entry on the table and click 
the Edit button. 

Use the buttons 
to navigate 
through the listed 
warnings. 
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Recommendations Table 
This table and dialog contain recommendations from the fraud agency for the warning. 

Figure 7: Recommendation 

 

Comments Table 
The Comments table contains comments from the fraud agency as well as the comment added by the user. Users are 
allowed to add one comment per warning. Submit the comment to the fraud agency after adding the comment into the 
table. 

Figure 8: Comments Table 

 

Note: Comments from the fraud agencies CANNOT be deleted. 

Submitting a Comment 
To submit a comment to a warning: 

1. Open the desired warning. 

2. Click Add. 

3. Enter the applicable information. 

Figure 9: Comments Dialog 
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4. Select the appropriate Finding from the dropdown menu. 

Figure 10: Select Findings 

 

5. Enter the Comment. 

6. Click Ok. 

7. In the Request Type dropdown, select Rescore. 

8. Click Submit. 

View Documents 
Every Fraud Summary Score and Adjusted Fraud Summary Scores will appear on documents sent back from the fraud 
agency. Users can access the most recent Fraud Summary score by opening the Services > Fraud > View Documents. 

Figure 11: View Documents 
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To see a specific document, double-click on the desired entry in the Order Status table or select the entry and click the 
View Documents button. 

Figure 12: Fraud Summary Score 
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