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1 Pipeline - Login and navigate to your Role Desk
4
Cmpigrins
Loans » Desk =
Desk Cabinet Rale Desk My Archive
o | X |Q @ Advanced Search
Production {23} Lock (0) Compliance {0} ‘Condition (9)
Borrower Loan # Property Street City State Loan Amount | Loan Type Loan Purpose  Loan Status Note Rate| Lock Exp Dat App Date  Est Close Dat Appraisal Ordere Appraisal Receive Message [
Ken N Customer 53112 10655 BirchSt  Burbank  CA 300,000.00 Convertional  Purchase Submit to Proce. 5.430 10/29/2.. 11/28/2025 [
Sam Austin 53108 Savannah TX 400,000.00 Conventional  Purchase In Processing £.000
Eobby Borrower 53104 1628 University  Richards... TX 400,000.00 Conventional In Processing 5.930
David Smith 53087 4657 MargoCt  Flano ™ 400,000.00 Conventional In Processing £.550 10/06/2..
JOHN TEST 53090 1960 COWBOYS .. Dallas X 400,000.00 Conventional In Processing 7.250 08/29/2.. 0B/23/2025
Wwilism Commen 53081 1625 University ... Richards... TX 400,000.00 Conventional  Purchase Approved with .. 6.000
Barry TEST 53073 5604 Bull Creek . Flano ™ 400,000.00 Conventional  Purchase In Processing 7125 10/06/2...  DA/29/2025
Janice Smith 53071 14606 Mediterr...  Frisco X 400,000.00 Conventional  Purchase In Processing 10/04/2..
Debarah March 53054 14606 Meditarr...  FRISCO X 400,000.00 Conventional  Purchase In Clasing 7.000 10/04/2..  0B/29/2025 ZipC..
Tracy Adams 53052 1628 University . RICHAR. TX 32000000 Conventional  Purchase In Processing 0.000 ZipC.
Tyler Heaps 53080 14606 Mediterr_. FRISCO TX 400,000.00 Conventional  Purchase Resubmitted to 7.000 10/10/2..  08/22/2025 ZipC.
Piper Borrawer 25070302225.. 333 ArborviewDr Garland  TX 400,000.00 Conventional  Purchase Clear to Close £.000 101142 11/14/2025
JOHN PREPAS 25070210114 1628 University . Richards... TX 240,000.00 Conventional  Purchase In Clasing 7.000
Mallori Brown 53042 3235 Aerial Dr FRISCO X 400,000.00 Conventional  Purcha: Suspended 6375 10/05/2... Zip Com... ...
Michael Ward 53040 4657MargoCt  FLANQ X 400,000.00 Conventional  Purchase Submit to Proce... 6.500 10/05/2..  O7/18/2025 ZipC..
John Smith 53029 14606 Mediterr...  Frisco TX 400,000.00 Conventional  Purchase In Processing 6750 10/07/2.. 071812025 Schedule......
Austin Adams 5305 4657MargoCt  PLANQ X 480,000.00 Conventional  Purchase In Processing 6500 10/06/2..  O7/18/2025
Tracy Elders 25052312581... 4657MargaCt  Plang ™ 450,000.00 Conventional  Purcha: In Processing 0.000 06/29/2..
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Pipeline - Find your file, check the box next to it, and select the assign button to
assign the file to yourself.

Desk  Cablnet  RoleDesk  MyArchive

< X Q¢ AcencedSesicn
Production {23) pliance (0} Condition (9)
Borrower Loan# PropertySireet | Gty | State LoanAmount | LoanType | LoanPurpose | Loan Statis Note Rate Lock Exp Datl App Date | Est Close Dat. Appraisal Ordere Appraisal Recalve Message | [ (7 Days
W Ken N Customer s3z 10855 Birch St Bubank  CA 30000000 Conventionsl  Purchase Submit to Proce._ 5490 10232 11282025 [ 1
Sam Austin 108 Swannsh TX 40000000 Canversionsl  Purchase I Processing 6000 i
BostyBorower 3104 62 Unhersiy  Richards.. TX 40000000 Canvercional  Purchase In Processing s5%0 0
David Smith 53087 #657MargaCt  Flano ™ 400,000.00 Conventional  Purchase In Processing 8350 100872 35
JoH TEST 53030 1960COWBOYS._ Dalas  TX  400.000.00 Comvensionsl Purchaze In Processing 7250 cwzerz. oenarnzs =
mCommen 53081 1625 Univarsity ., Richards., TX 40000000 Convensional  Purchase Approved with 5000 &
Barry TEST 53073 %048ulCresk.. Plane  TX  400.000.00 Convencional  Purchase In Processing 2125 1000872, 0202025 =
Janice Smith s30m 4605 Medterr.. Friso  TX 40000000 Corvensionsl  Purchaze In Processing 7250 100z &
DeborahMarch 53054 E6Moditerr..  FRISCO  TX 40000000 Comvertional  Purchaze In Closing 7000 100472, 082972025 Zpc n
Tracy Adams 53052 1628University.. RICHAR. TX 32000000 Convencional Purchase In Processing 0000 Zpc 06
Tyer Heaps 53050 S0Meduerr. FRISCO TX 40000000 Conventional  Purchase Resubminedto..  7.000 100072, 0812272025 zpc. 112
e 333 Arboni Gorlnd X 40000000 Comversionsl  Purchase Clear to Close: 6000 104z, 11142028 1
JOHN PREPARER  25070210114.. 1628 Unhersty.. Richards.. TX  240.000.00 Convencionsl  Purchase In Closing 7000 118
Mallor| Brown 53042 3235 Aerial O FRISCO X 400,000.00 Conventional  Purchase Suspended £375 100572 Zip Com.. 10
Michael Ward 53040 4557MargaCt PLANO  TX 40000000 Conventional  Purchase Submit to Proce_ £500 1000672 D7/18/2025 ZipC 124
John Seith, 3028 E0SMedmerr.. Friso  TX  400.000.00 Corwentional  Purchaze In Processing 750 10072, 0718202 Scheduie..... S
Austin Adams 53025 #57Marmolt  PLANO X 480.000.00 Convensional  Purchase InProcessing 5500 1000672, 07182025 S
Tracy Eiders 205212581... #5TMargoCt  Plano  TX 45000000 Convencionsl  Purchase In Processing 0000 %292 S
MelasaAdsms 2505190154 SGO0EUICresk.. Plane  TX 40000000 Convensionsl  Purchase SubmittoProce. 6000 80
Sumg i Tesxt 2505130365 108SSBirchS:  Kapoiei Wi 25000000 Comversionsl  Purchase n Processing 5000 1
KenNCustomer 25030611205 108S5BirchSt  Kepolei Ml 25000000 Comvencionsl  Purchase In Processing 5000 oroz 81
Janice Smith 2367 000 Conventionsl  Purchase In Processing 5000 12
QuinnRusslock 52957 20000000 Canventionsl  Purchaze In Processing 6000 03232035 OR/AVZ. 217

et 1 [0~ ¥
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3 Pipeline - Select your name from the list of users and select Assign

@ Janice Smith

Me1 [0 v aa




4 Pipeline - This will place the file on the users Desk and out of the Departments
Desk (Role Desk)

A
Comppias
Loans =, Desk =
[ Desk ) cabiner Role Desk My Archive
& X |Q ) Advanced Search
Production (23) Lack (0) Compliance (0} Condition (9)
Borrower Loan # Property Street City State Loan Amount | Loan Type Loan Purpose  Loan Status Note Rate| Lock Exp Dat App Date  Est Close Dat Appraisal Ordere Appraisal Receive Message Eﬁ
V| Ken N Customer 53112 108ES Birch 5t Burbank  CA 300,000.00 Conventional  Purchase Submit to Proce. £.450 10/29/2.. 11/38/2025 [
Sam Austin 53108 Savannzh TX 400,000.00 Conventional  Purchase In Processing £.000
Bobby Borrawer 53104 1628 University  Richards... TX 400,000.00 Conventional  Purchase In Processing 5.930
David Smith 53087 4657 Margo Ct Flano ™ 400,000.00 Conventional  Purchase In Processing £.550 10/06/2..
JOHN TEST 53090 1960 COWBOYS .. Dallas X 400,000.00 Conventional  Purchase In Processing 08/29/2.. 0B/29/2025
‘Wiilliam Comman 53081 1625 University ... Richards... TX 400,000.00 Conventional  Purchase Approved with .. £.000
Barry TEST 53073 5604 Bull Creek . Flano ™ 400,000.00 Conventional  Purchase In Processing 7425 10/06/2...  DA/29/2025
Janice Smith 53071 14605 Mediterr...  Frisco TX 400,000.00 Conventional  Purchase In Processing 7250 10/04/2...
Debarah March 53054 14605 Meditarr...  FRISCO X 400,000.00 Conventional  Purchase In Clasing 7.000 10/04/2..  0B/29/2025 ZipC.
Tracy Adams 53052 1628 University . RICHAR.. TX 32000000 Conventional  Purchase In Processing 0.000 ZipC.
Tyler Heaps 53050 14606 Mediterr...  FRISCO T 400,000.00 Conventional  Purchase Resubmitted ta ... 7.000 10/10/2...  OB/22/2025 ZipC..
Piper Borrower 25070302225 333 Arborview Dr  Garland T 400,000.00 Conventional  Purchase Clear to Clase £.000 10M14/2.. 11/14/2025
JOHN PREPARER 25070210114... 1628 University.. Richards... TX 240,000.00 Conventional  Purchase In Clasing 7.000
Mallori Brown 53042 3235 Aerial Dr FRISCO X 400,000.00 Conventional  Purchase Suspended 6375 10/05/2... Zip Com... ...
Michael Ward 53040 4657MargoCt  FLANQ X 400,000.00 Conventional  Purchase Submit to Prace... 6500 10/05/2..  O7/18/2025 ZipC..
John Smith 53029 14606 Mediterr...  Frisco X 400,000.00 Conventional  Purchase In Processing 6750 10/07/2..  O7/18/2025 Schedule.....
Austin Adams 53025 4657MargoCt  PLANQ X 480,000.00 Conventional  Purchase In Processing 6500 10/06/2...  O7/18/2025
Tracy Elders 25052312581, 4657 MargaCt  Flano ™ 450,000.00 Conventional  Purchase In Processing 0.000 06/29/2..

5 Pipeline - Now select the file you want to begin working on by clicking on the line
item (Don't check the box next to the file, just click on the file)

oy W
Loans « Desk =
Desk Cabinet Rale Desk My Archive
< X |Q, @  Advanced Search
Production (23) Lock (0) Compliance (0) ‘Condition (9)
Borrower ot 3 Property Street  City State Loan Amount | Loan Type Loan Purpose | Loan Status Note Rate | Lock Exp Dati AppDate EstClose Dat Appraisal Ordere Appraisal Receive Message [
Ken N Customer sz 1065 Eirch st Burbank  CA 300,000.00 Conventional  Purchase Submit to Proce... 5.430 10/29/2..  11/28/2025 Pl
5am Austin 53108 Savannah TX 400,000.00 Conventional  Purchase In Processing £.000
Eobby Borrower 53104 1628 University  Richards.. TX 400,000.00 Conventional  Purchase In Processing 2350
David Smith 53097 4657 Marga Ct Plang ™ 400,000.00 Conventional  Purchase In Processing 6930 10/05/2..
JoHN TEST 53080 1960 COWBOYS . Dallas X 400,000.00 Conventional  Purchase In Processing 7280 08/29/2.  DB/29/2025
Wiilliam Comman 53081 1628 University . Richards.. TX 400,000.00 Conventional  Purchase Approved with £.000
Barry TEST 53073 9504 Bull Creek .. Plang ™ 400,000.00 Conventional  Purchase In Processing 7125 10/05/2...  0/29/2025
Janice Smith 53071 14606 Mediterr_. Frisco TX 400,000.00 Conventional  Purchase In Processing 7280 10/04/2..
Deborah March 53054 14606 Mediterr_. FRISCO T 400,000.00 Conventional  Purchase In Closing 7.000 10/04/2. DB/29/2025 ZipC.
Tracy Adsms 53052 1628 University .. RICHAR.. TX 320000.00 Convertional  Purchase In Processing 0.000 ZipC..
Tyler Heaps 53050 14606 Meditarr...  FRISCO X 400,000.00 Conventional  Purchase Resubmitted to ... 7.000 10/10/2...  0B/22/2025 ZipC...
Piper Borrawer 25070302225.. 333 Arborview Dr Garland  TX 400,000.00 Conventional  Purchase Clear to Close £.000 10/14/2.. 1171472025
JOHN PREPAR 25070210114... 1628 University..  Richards... TX 240,000.00 Conventional  Purchase In Clasing 7.000
Mallori Brown 53042 3235 Aerizl Dr FRISCO X 400,000.00 Conventional  Purchase Suspended 6375 10/05/2. Zip Com...
Michael Ward 53040 4657MargoCt  PLANO X 400,000.00 Conventional  Purchase Submit to Proce... 6500 10/06/2...  D7/18/2025 ZipC.
John Smith 53028 14606 Mediterr_. Frisco TX 400,000.00 Conventional  Purchase In Processing £750 10/07/2.. D7A2I2025 Scheduls..
Austin Adams 53028 4657MargoCt  PLAND X 480,000.00 Conventional  Purchase In Processing £500 10/06/2..  D7HA2/2025

Tracy Elders. 25053312581 ... 4557 Margo Ct Flano ™ 450,00000 Conventional  Purchase In Processing 0.000 DE/29/2..



6 Production - Once users are in the loan, navigate to the Send Status screen and

select In Processing. The file's current status will now reflect In Processing for all
to see.

112—Ken N Customer, JR X =

SendStaws  Summary  Bomower  Propeny  Producéfriing  Trensections  Verifications  USDA  loanTransmital  FHA

Production Send/Assign History

Action DatefTime By Role sentTo AssignTo Notes
1072972025 10:22.33 AM Janice Smith - Processor - Janice Smith Assigned
10/29/2025 10:21:42 AM Broker LO ~Whalesale Broker - - Processor - Loan is ready for registration.
10/23/2025 12:51:52 PM Broker LO ~Wholesale Broker - Broker LO Assigned
Production Status History
Action DatefTime By Role Status Notes
10/29/2025 10:21:38 AM Broker LO - Wholesale Broker - Submit to Processing Loan is ready for registration. Submi.
1072372025 1251:53 PM Broker LO - Wholesale Broker - PreQual
Share History
Action Date/Time By Shared With Unshared With Notes.
No records

7 Production - Add a note if needed and save

| File received and in Processing




8 Production - The current status is now reflected on the Send Status screen. On this
screen you can always view the current status and who currently possesses the
file in the "Status" and "Send To" sections.

Janice Smith, - Process

112—Ken N Custorner, JR X » Production = Send/Status -

Summary Borrower Property Praduct & Pricing Transactions Verifications USDA Loan Transmitzal FHA Additional Tracking -

end/Assign History

By Role Sent To AssignTo Notes

AM Janice Smith - Processor - Janice Smith Assigned

A Broker LO - Wholesale Broker - - Processar - Loan is ready for registration.
M Broker LO - Wholesale Broker - Broker LO Assigned

tatus History

By Role Status Notes
AM Janice Smith - Processor - In Processing File received and in Processing In Pr.
AM Broker LO - Wholesale Broker - Submit to Processing Loan is ready for registration. Submi.
PM Broker LO - Wholesale Broker - PreQua

By Shared With Unshared With Notes



9  Production - Now users can begin working on the file based on their workflow.

Access screens through our Main Activity Tab

Production - Complete Application data | Lock - Confirm or Manage Locks |
Compliance - Issue LE/CD | Conditions - Issue, Clear, Wave, or Submit Conditions |
Documents - Manage Documents, Request Documents, Esign, Email | Checklist -
Follow a Checklist to stay on task | Interfaces - Run Interfaces (Credit, AUS, Flood,
MI, etc) | Messages - Add/Send a message.

Send/Status Summary Borrawer B Production » Transactions Verifications USDA Loan Transmittal FHA Additional Tracking -
= 2 2 Lock 3
Production Send/Assign History
Compliance »
Action Date/Time By Sent To Assign To Notes
Conditions @3 »
10/29/2025 10:22:33 AM Janice Smith Janice Smith Assigned
Documents & >
10/29/2025 10:21:42 AM Broker LO - Processor - Loan is ready for registration.
Checdist 2 »
10/23/2025 12:51:52 PM Broker LO Broker LO Assigned
Interfaces ]
. . Messages »
Production Status History
Action Date/Time By Role Status MNotes
10/29/2025 10:30:40 AM Janice Smith - Processor - In Processing File received and in Processing In Pr...
10/29/2025 10:21:38 AM Broker LO - Whalesale Broker - Submit to Processing Loan is ready for registration. Submil...
10/23/2025 12:51:53 PM Broker LO - Whalesale Broker - PreQual
Share History
Action Date/Time By Shared With Unshared With Notes

No records

10  Lock - Let's start by confirming the Lock Request.



Lock - The first time a role receives a file it will always land on the Role Desk
(Departments Desk).

Janice Smith, - Lock Desk -+ | @ Help | & Logout

Loans ~ | Pipeline » | Role Desk »
Desk Cabinet Role Desk Role Cabinet
|
hd X @ @ Advanced Search s
3

DASHBC

Lock (15) Production (0)

Borrower Message Loan Number = Subject Proper Lock Status Lock Confirmat Lock Expiration Committed Loan Status ﬁb

| Ken N Custo.., 53112 10655 Birch St Lock Reques... No Approved w...
Sam Austin 53108 Lock Reques.. No In Processing
Richard Brown 53107 4657 Margo ... Lock Reques... No Submit to P...
Bobby Borro. 53104 1628 Univer...  Lock Reques. No In Pracessing
Piper Borrow.. 2507030222... 333 Arborvie.. Lock Reques., No Clear to Close
Darin Garcia 52997 4657 Margo ... Lock Reques. No Approved w...
Russell Strawn 52994 14606 Medit... Lock Reques. No Closed
Janice Smith WH2025020... 4657 Margo .. Lock Reques.. No In (\Dslng
Jane Doe 52897 1123 Home ... Lock Reques. No PreQual
Logan Kerry 52836 Locked/Expi.. 07/29/2024  08/13/2024  No In Closing
Perry McMic. 52705 Locked/Expi... 03/26/2024 04/25/2024 No In Underwri.. b |

12  Lock - Select the Assign button, find the desired name, and select Assign again.

User
@ Janice Smith

e1 © v P




Lock - The loan is now on their personal desk. Click on the desired loan/line item to
access the loan.

13

anice Smith, - Lock Desk -» | @ Help & Log out

Compormame

Loans « Pips = Desk ~
Desk Cabinet Role Desk Role Cabinet
| X Q@ Advanced Search 2
3
N o
Lock (2) Production (0) =
3
Borrower Loan # Loan Status LockStatus  NoteRate Lock ExpDate Lock Confirmation Committed Program Name Group Name Loan Amount = Lien Loan Type Loan Purpose  Property Street
Ken N Customer 5312 Approved with Co..  Lock Request. 5.490 No 300,000.00 Conventional Purchase 10655 Birch St
Darin Garcia 52997 Approved with Co...  Lock Request... 6.750 No 400,000.00 Conventional  Purchase 4657 Margo Ct

e 1 o~ pd

4
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14  Lock - Navigate to the Confirm screen.

Choose to Approve or Reject the lock by selecting the Confirmation dropdown and
the corresponding action buttons.

anice Smith, - Lock Desk -+ | @ Help | @ Logout

Ken N Customer,JR X » | Lock » | Confirm =
Summary Confirm Send/Status Pricing Review Purchase Advice Final Commitment Profit & Loss
=
Lock Confirmation 2
2
Confirmation Lock Date 8 Confirmed Lock Rate 5.490% [ i’
Lack Expiration a Extension Period w Lock Period 15 v =
Cancel Date Float Down Option Cancel Reason v
Lock Type - Hedge Float Down Date
Confirmation Note
Lock Request
-

Confirm Lock Cancellation

Reject Lock Exte

Confirm Lock U

ate Reject Lock Update Confirm Lock Extension sion

(o] o
Reject Lock Cancellation Confirm Relock Reject Relock OB Lock

Eligible Products




15  Lock - Enter any necessary notes and save

Send and Status Notes

Lock is confirmed)

16  Lock - Navigate to the Summary screen to verify any Loan/Lock Discrepancies.

Note - If it shows No Discrepancies then proceed in your workflow. If there are
discrepancies listed, press the Copy from Lock to Loan button to overwrite and
update the discrepancies.

Iy

Janice Smith, - Lock Desk-» | @ Help | @ Logout

Summary Confirm Send/Status Pricing Review Purchase Advice Final Commitment Profit & Loss

Current Loan Status - Role/User/Received Date

- Loan Officer -/ 11/03/2025 3:11:26 PM
- Processor -fJanice Smith 10/29/2025 10:37:37 AM
Processor Janice/ 10/29/2025 10:37:37 AM
Validations

All validations are satisfied.

Loan/Lock Discrepancies

No Discrepancies.

Lock Confirmed Information

Compare Lock History Copy from Lock to Loan




Lock - Navigate to the Send Status screen to verify the current status and the
current movement of the file. The Lock is now Confirmed.

17

[t Janice Smith, - Lock Desk -« | @ Help & Log out

@ 53112—Ken N Customer, JR X «

Lock « Send/Status

Summary Confirm SendiStatus Pricing Review Purchase Advice Final Commitment Profit & Loss

Lock Validation 2

All validations are satisfied. E
&
3

Lock Send History

Action Date/Time By Role SentTo Notes

11/03/2025 3:11:26 PM janice Smith -Lock Desk - - Loan Officer - Lockis confirmed.

10/29/2025 9:21:11 AM Braker LO -Wholesale Broker - - Lock Desk - Please lock asap

Lock Status History

Action Date/Time By Role Status Notes

11/03/2025 3:11:24 PM Janice Smith - Lock Desk - Lack Confirmed Lock is confirmed

10/29/202510:21:09 AM  Broker LO - Wholesale Broker - Lock Requested Please lock asap

10/23/2025 12:51:53 PM Broker LO -Wholesale Broker - Not Locked

Production - When all other processing of the loan is complete and the file is ready
for Underwriting, navigate back to the Send Status screen and press Submit to
Underwriting.

18

10/29/2025 10:21:42 AM Broker LO - Wholesale Broker - - Processor - Loan is ready for registration.
10/23/2025 12:51:52 PM Broker LO - Wholesale Broker - Broker LO Assigned
Production Status History

Action Date/Time By Role Status Notes

10/29/2025 10:30:40 AM Janice Smith - Processor - In Processing File received and in Processing In Pr...
10/29/2025 10:21:38 AM Broker LO - Whalesale Broker - Submit to Processing Loan is ready for registration. Submi
10/23/2025 12:51:53 PM Broker LO - Wholesale Broker - PreQual
Share History

Action Date/Time By Shared With Unshared With Notes

Mo records



19 Production - Add any necessary notes and save. The file is now submitted to the
Underwriter for review.

file if ready o submit for undenvriing approval

Pipeline - Underwriter - The Underwriter will login and find the file on the Role
20
Desk (Departments Desk)

oo
Desk  Csbines | [RaleDesk || MyArchive
N\ 7
e x|Q 1  Advsncedsesrch
Underariter  Borrower | Loan Number | subjectproperty | Loanamount | LoanType | LoanPurpose | Loan Status | Note Rate | LockExpDate | Message |
Ken N Customer 53112 10655 Birch 5t 300.000.00 Conventional Purchase ‘Submit to Underwriting 5.430 @
Bobby Ewing 25070304165 400,000.00 Conventional Purchase ‘Submit ta Underwriting 6.000
JOHM BORROWER 53023 1960 COWBOYS D... 400,000.00 Conventional Purchase ‘Submit ta Underwriting £.000
Bobby Day 25051404181... 4657 Margo Ct 240,000.00 Conventional Purchase In Underwriting. 7.000
Austin Richards S3001 4657 Margo Ct 400,000.00 Conventional Purchase In Underwriting. 6625
Janice Smith Darin Garcia 52957 4657 Margo Tt 400,000.00 Conventional Purchase Approved with Conditions £.750
Janice Smith 52989 4657 Margo Ct 400.000.00 Conventional Purchase Rezubmitted to Underw... 4390
Donnie Ewing 52926 3500 Maple Ave 400,000.00 Conventional Purchase In Underwriting. 7.000
Isabel Foster S2710 0.00 Conventional Purchase Approved with Conditions 0.000
Terezs Wentworth 52709 0.00 ‘Submit ta Underwriting 0.000
Stacy Mack 52707 0.00 ‘Submit to Underwriting 0.000
Perry McMichal 52705 400.000.00 Conventional Purchase In Underwriting. 7.000 04/25/2024
Lou Sorroken S2700 400,000.00 Conventional Purchase In Underwriting. £.000
e 1 v b




21 Pipeline - Select the checkbox next to the file you want to access, then select the
Assign button.

| Berrower | Loan Number | subjectproperty | Loan Amount Loan Type | Loan purpase Loan Status Note Rate Lock Exp Date Message |®
KenN Customer 53112 10655 Birch St 300,00000 Conventicnal Purchase Submit £o Underwriting 5430 [
Bobby Ewing 25070304185... 400.000.00 Conventicnal Purchase Submitt ta Underwriting £.000
JOHN SORAOWER 53023 1860 COWEOYS D... 400.000.00 Conventinal Purchase Submit to Underwriting £.000
Bobby Day 25051404181_ 4657 Margo Ct 240,00000 Conventional Purchase In Underwriting 7.000
Austin Richards s3001 4857 Margo Ct 400.000.00 Conventicnal Purchase In Underwriting 5825
Darin Garcia s2387 4857 Margo Ct 400.000.00 Conventional Purchase Approved with Conditions 5750
Jamice Smith  Janice Smith 52989 4557 Margo Ct 400,000.00 Conventional Purchase Resubmitzed to Underw.. 6430
] Dannie Ewing 2925 3500 Maple Ave 400.000.00 Conventicnal Purchase In Underwriting 7.000
7] JeffDavis Isabel Foster 52710 000 Conventional Purchase Approved with Conditions 0.000
Teress Wentwerth 52709 0g0 Submit ta Underwriting 0.000
Stacy Mack sz707 000 Submit £5 Underwriting 0.000
Perry McMichal sz705 400.000.00 Conventicnal Purchase In Underwriting 7.000 042512024

Lou Sorroken 52700 400,000.00  Conventional Purchass In Underwriting %000

e 1 me e

22 Pipeline - Find your name in the list of users and select the Assign button again to
move the file to your personal desk.

User
@® Janice Smith

He1 0~ i




23  Pipeline - The file is now on your desk and in your possession

Role Desk
( Desk | Cabiner Role Desk Wy Archive
| X |Q ) Advanced Search

Underwriter Borrower Loan Number | Subject Property Loan Amount Loan Type Loan Purpose Loan Status Note Rate Lock Exp Date Message [
Ken N Customer 23112 10485 Birch St 200,000.00 Conventional Purchase Submit ta Underwriting 5430 [F
Bobby Ewing 25070304165... 400000.00 Conventional Purchase Submit to Underwriting £.000
JOHNBORROWER 53023 1960 COWBOYS D... 40000000 Conwentional Purchase Submit ta Underwriting £.000
Bobby Day 25051404181 4657 Margs Ct 24000000 Conventional Purchase In Underwriting 7.000
Austin Richards 53001 4657 Marga Ct 40000000 Conwentional Purchase In Underwriting 6625

JericeSmith  Darin Garcia 52997 4557 Margs Ct 40000000 Conwentional Purchaze Approved with Conditions 6750

Jerice Smith  Janice Smith 22583 4657 Margo Ct 400,000.00 Conventional Purchase Rresubmitted to Underv... £.430
Donnie Ewing 52926 3500 Maple Ave 40000000 Conwentional Purchaze In Underwriting 7.000

JettDavis Izabal Foster 52710 000 Conventianal Purchase Approved with Conditions 0.000
Terssa Wentworth 52709 000 Submit to Underwriting 0.000
Stacy Mack 52707 000 Submit to Underwriting 0.000
Perry Mckichal 52705 400,000.00 Conventional Purchase 7.000 04/25/2024
Lou Sorroken 52700 40000000 Conwentional Purchase In Underwriting £.000

¢4 1 100 v P

24  Pipeline - Click on the desired loan/line item to access the loan

oy W
Loans « Desk =
Desk Cabinet Raole Desk My Archive
< | X |Q rp  Advsnced Sesrch
Production [5) Lock (0) Compliance (0) Condftion (8)
Borrower Loan#  Property Street City State Loan Amouni LoanType | Loan Purpose | Loan Status Decision Decision Datt Approval Exp Di AppDate | Est Close Dat| NoteRate | Lock ExpDat Message | [
KenNCusto) 53112 10655BirchSt Burbank CA  300,000.00 Conventio.. Purchase Submit to Undenw... 10/29/2.. 11/28/2025 5.430 [
Bobby Day 2505.. 4657 MargoCt Flano TX 24000000 Conventio.. FPurchase In Undenwriting 051472 7.000
Austin Richar.. 53001 4657 MargoCr Friseo  TX 40000000 Conventio.. Purchase In Underwriting £625
Darin Garcia 52997 4657 MargoCt FPLANO  TX 40000000 Conventio.. Furchase Approved with Ca...  Approved with con...  04/23/2025 04123/2..  05/16/2025 €750
JemiceSmith 52389 4657 MargoCr  Flano TX 40000000 Conventio.. Purchase Resubmitted to Un...  Approved with con...  03/31/2025 03172 04/18/2025 £.430
Donnie Bwing 52926 3500 Maple A Dallas ~ TX 40000000 Conventio.. Purchase In Underwriting 2 7.000

e 1 o~ By



Production - Underwriter - Once in the file, select In Underwriting to status the file
25 L - ;
and let other users know the file is in Underwriting review.

@ 53112—Ken N Customer, JR X » | Production + | Send/Staws +

Send/Status Underwriting Appraisals Verifications Loan Transmital Borrower Property Product & Pricing Transactions HMDA/NMLS/Adver. Addiional Tracking

Production Send/Assign History

Action DaterTime By Role sentTo AssignTo Notes
102372025 10:33:38 AM Janice Smith Janice Smith Assigned
Janice Smith Underwriter - file is ready to submit for und
Janice Smith - Processor - Janice Smith Assigned
Broker LO - Wnolesale Broker - -Processor - Loan s ready for registration
1072372025 1251:52 PM Broker LO Wholesale Broker - Broker LO Assigned
Production Status History
Action Date/Time By Role Status Notes
10/29/2025 10:32.59 AM Janice Smith - Processor - Submit to Underwriting file is ready to submit for underwriti
3 10:30:40 AM Janice Sritn - Processar - In Processing ived and in Processing In Pr.,
Broker LO - Wholesale Broker - Submit to Processing Loan is ready for registration. Submi
Broker LO - Wholesale Broker - PreQual
Share History
Action Date/Time By Shared With Unshared With Notes.

No records
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26 Pipeline - Now you can begin working on the file based on your workflow. Access
screens through our Main Activity Tab where users can:

Production - Complete Application data | Lock - Confirm or Manage Locks |
Compliance - Issue LE/CD | Conditions - Issue, Clear, Wave, or Submit Conditions |
Documents - Manage Documents, Request Documents, Esign, Email | Checklist -
Follow a Checklist to stay on task | Interfaces - Run Interfaces (Credit, AUS, Flood,
MI, etc) | Messages - Add/Send a message.

Send/Status Underwriting Appraisals Production ) mSmital Borrower Property Product & Pricing Transactions HMDAMNMLS/Adver... Additional Tracking -
= 2 2 Lock 3
Production Send/Assign History
Compliance »
Action Date/Time By Sent To Assign To Notes
Conditions @3 »
10/29/2025 10:33:38 AM Janice Smith Janice Smith Assigned
Documents & >
10/29/2025 10:33:03 AM Janice Smith - Underwriter - file is ready to submit for und...
Checklist (2 »
10/29/2025 10:22:33 AM Janice Smith Janice Smith Assigned
Interfaces ]
10/29/2025 10:21:42 AM Broker LO - Processor - Loan is ready for regjstration.
fessages
10/23/2025 12:51:52 PM Broker LO Messages » Broker LO Assigned
Production Status History
Action Date/Time By Role Status Notes
10/29/2025 10:32:59 AM Janice Smith - Pracessor - Submit to Undenwriting file is ready to submit for underwriti
10/29/2025 10:30:40 AM Janice Smith - Processor - In Processing File received and in Processing In Pr.
10/29/2025 10:21:38 AM Broker LO - Whalesale Broker - Submit to Processing Loan is ready for registration. Submil...
10/23/2025 12:51:53 PM Broker LO - Whalesale Broker - PreQual
Share History
Action Date/Time By Shared With Unshared With Notes

Na records



27 Conditions - Access the Conditions workflow to Issue, Clear, Waive, or Submit
conditions.

A
oy Mo
Loans 12
SendiStatus Undenwriting Appraisals

Production Send/Assign History

Action Date/Time

10/29/2025 10:37-37 AM
10/29/2025 10:33:38 AM
10/29/2025 10:33:03 AM
10/25/2025 10:22:33 AM
10/29/2025 10:21:42 AM

10/23/2025 12:51:52 PM

By
Janice Smith
Janice Smith
Janice Smith
Janice Smith
Broker LO

Broker LO

Production Status History

Action Date/Time

10/23/2025 10:40-14 AM
10/25/2025 10:37:27 AM
10/29/2025 10:32:58 AM

10/25/2025 10;

40 AM
10/29/2025 10:21:38 AM

10/23/2025 12:51:53 PM

Share History
Action Date/Time

Mo records

By
Janice Smith
Janice Smith
Janice Smith
Janice Smith
Broker LO

Broker LO

Production ,  smittal Borrower Property Product & Pricing Transactions HMDA/NMLS/Adver -
Lock »
@ompliange 3
- Assign To Notes
Conditions | & » My Conditions
ocessor - Loan is clear to close
Doeumerits & ]
Janice Smith Assigned
Checdist & ]
- Underwriter - file is ready to submit for und.._
Interfaces » B g
Janice Smith Assigned
Messages ’ - Processor - Loan is ready for registration.
- Wholesale Broker - Broker LO Assigned
Role Status Notes
Processor Janice Approved with Conditions Loan Approved by Underwriting
- Underwriter - Clear to Close Loan is dlear to close Loan Approved...
- Processor - Submit to Undenwriting file is ready to submit for underwriti
- Processor - In Processing File received and in Processing In Pr...
- Wholesale Broker - Submit to Processing Loan is ready for registration. Submi
- Whalesale Broker - PreQual
Shared With Unshared With Notes

16



28 Conditions - Select from the available options to pull in Conditions

LSC Conditions - One click will pull in Conditions through our Interfaces with our
Sister company Loan Scorecard

Set Defaults - Will pull in conditions that are marked as default conditions (Driver's
License, Paystubs, Bank Statements, W2's, etc..)

Pick - Select from a list of all available conditions

Add - Add a condition at anytime

Store Conditions - Will store conditions in the order they are currently in

Type Type Description  Status Date/Time bsuedTo  Issued Date/Time Issuer Cleared Date/Time ClearedBy = Clearer  Days | Attached

(oo | et | oo | e | s ]
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Conditions - To work your Conditions, select the checkbox to the left of the
29 o . .
condition(s) and action buttons will appear.

v PTD Assets 401K Szatement. New 10/29/2025 10:50:34 AM -Whalesale Broker -,
FTD Assers 2Months BankStte. New 10/25/2025 10:50:34 AM - Wholesale Broker -,
PTD Incame Mozt Recent Paystub New 10/29/2025 10:50:34 AM
PTD Incame Paystub New 10/29/2025 10:50:27 AM
FTD Assets 401K statement New 10/29/2025 10:5027 AM
FTE Assers Gift Letter New 10/29/2025 10:50:27 AM
PTD Incame Taxrewrn(Form104..  New 10/29/2025 10:50:27 AM
AUS Incame VOE New 10/29/2025 10:50:27 AM
PTC Insurance Homeowner Insuran... New 10/29/2025 10:5027 AM
AUS Incame w2 New 10/29/2025 10:50:27 AM
Cradit Approval / Unde. Complisnce Agraeme. New 10/29/2025 10:50:27 AM Complisnce Managers
Credit Approval / Unde. Losn Sale Agresment New 10/29/2025 10:50:27 AM - CloserfFunder -,

PTC Appraisal Appraisal New 10/29/2025 10:5027 AM

FTC Credit Letter of Explanat New 10/29/2025 10:50:27 AM

‘

30 Conditions - Select the necessary action button based on the task you need to
complete

3112—Ken N Customer, JR X My Conditions

My Conditions

hd % @ | Show Full Description
Drag a column header and drop it here to group by that column
Type i Category i Description i Status ! DatefMime i bsuedTo i lssued Date/Time i kssuer i | Ceared Date/Time i Cleared By i Oearer
v FD ssers 01K Seatement New 100292025 125034 AM - Vinclesale Brokar
v o Assets 2Months Bark Siate_. New 105032 A ~Whalesale Sroker -
#T ncome 105034 A - Processor -
PO e e
P Assers New -
L sssers New - Processor -
#T0 ncome New - Procassor -
AUS e Ve
FTC nsurance Vew
Aus ncome vew - Proces
Credit Approval / Unde. New Compiance
Crodit Approval e Closer/Funder
FTC Appraisal Appraisa New
e New

4
oo T oice | i | sconnie | v | oo ISR er | e | it | o ] S conontn



31 Conditions - A status message will appear at the bottom alerting you of the status
of the condition(s). Also, the Status, Date/Time, and Issue To/Issuer sections will
also be updated with new information.

| x Q Shows Full Description 2
H
Draga  Grop it here to group E
i Category i Description il status Issued To tssuer i NCearedDatefMime | Cleared By i Cearer
o roseis f— J— Underwrite -
" rssers issusd esale Broker ~Undereher -
. Income o pracessoe,
- ncome - e Processor
FTD Assats 401K maemant New - Processor -,
e f— Gt Lemer ~Processor-
o Income Taxrenm(Form 106 New Procasser .
s ncoma voe ow Processor-,
Frc Insurance Homeawmerinsuran..  New ~Processor -
aus — va ~Processer
vasior AP e Compinca Agree_ Complarce Manageri
ivestor CrodiiAppravalUnde.. Loan Sala Agrowmenis  New P
e serisal sepraia) New ~processar-
Fic Lemerof Explanation ~Processer,
[ Condition(s) has been issued ]
Pick Add Store Condition List
32 Documents - To navigate to Documents, access the main activity tab and select
AN .
[ Janice Smith, - Underwriter -+ | @ Help | @ Log out
Loans = | @ 53112—Ken N Customer,JR X - [ERUCTUSUEMSIN Lty Conditions + b3
My Conditions Production »
Lock » =
| Description =
Compliance » s
2
Drag a column header and drop it here to group by that colur .
= P Froupby Conditions & » ]
Type £ | Category ime ! lssuedTo t | Issued Date/Time i Issuer ! Cleared Date/
Documents & J List Pending
PTD Assets : 2 8/2025 10:50:53 AM Wholesale Broker - 10/29/2025 10:50:53 AM - Underwriter -
Checklist *  Deleted  Summary
PTD Assets Interfaces » 5/2025 10:50:53 AM Wholesale Broker - 1042972025 10:50:53 AM - Underwriter
eTO Income Messages y New 1012872025 10:50:34 AM Processor -,
PO Income Paystub New 10/29/2025 10:50:27 AM Processor -,
#TD Assets 401K statement New 1072912025 10:50:27 AM ~Processor -
PTF Assets Gift Letter MNew 10/29/2025 10:50:27 AM - Pracessor -,
PTD Income Tax return (Form 104. New 10/25/2025 10:50:27 AM - Pracessor -,
aus Income voE New 10/29/2025 10:50:27 AM Processor -,
PTC Insurance Homeowner Insuran.. New 10/29/2025 10:50:27 AM Processor -,



33 Documents - Here you can add documents from your computer, from our library,
request documents from the borrower, add a package, add a placeholder (to
request a document)

® 53112—Ken N Customer, R X =

Documents = List =

Janice Smith, - Processor -+ | @ Help | & Logout

List Pending Deleted Summary
< e x| @ [ ] Show Full Description Show Active Only || Show Al | Template -
9
=
g Document Borrower Category Type Description By Status Stats Date & Time Upload Date & Time Review Date &
£
No records available.
4 »
=+ File Drop Zone or Click to Upload
Add from Computer Add from Library Add Package Placeholder
34 Documents - Templates can also be pulled in via the Template dropdown.
e Smith, nde er-+ | @ Help i log
i Documents List «
Deleted Summary
Show Active Onl Shi A Templa g
x Q Show Active O 5 N plai v =
o
@
- =
imn 2
er i | Category i Type Description By Status Status Date & Time Upload Date & Time Review Date & Time i DueDate i | Document Date
ustomer JR Broker LO
Form Credit Score ... Broker!
Form Borrower Sig... Broker! Placeholder
Borrower Orivers Licerse Broker! Placeholder
Assens Gift Letzer - B Brokerl Placencider
Credit Credit Report Erokerl lacencider
Form Pre-Approval Brokerl acenoler
Frocessing Loan Applicat Broker! Placenolder
Income Tax Rewrn Broker! Placenoider
Income Pay Stub Broker! Placenolder
Income IRS W2 Broker Placenolder
Credit Appro. Automated U... Erokerl Placenolder
Assets Bank Statem. Eroker Placenolder

ustomer |
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35 Documents - Choose from 2 options for your Template

Sort Only - Pulls in just the document order

Add Placeholders - Pulls in the document order and adds "Placeholders" which are
shown in red and indicate that the item is needed.

36 Documents - Placeholders are added and the template is in order.

List Teams Background 1 Pending Deleted Summary

o x| @[] show Full Description Shaw Active Only || Show | Al v| Template | !

Drag a column header and drop it here to group by that column

Document | Borrower - Category  Type Description - [ By i status E Status Date & Time : [ Upload Date & Time - [ Reviewa
 Taars Background 1 s N Customer R . J— Uploaded omanzsicieza 10232025 101222 A .

Credit Score Information Disclosure Form Credit Scorel.. Sroker] Placeholder 10/29/2025 10:17:50 AM 10/29/2025 10:17:50 AM

i Borrower Signature Authorization .. Form Borrower Sig... Broker1 Flacehalder 10/29/2025 10:17:50 AM 10/29/2025 10:17:50 AM
Drivers License Borrower Drivers Licznse Broker] Placeholder 10/29/2025 10:17:50 Al 10/29/2025 16:17:50 Al
Gift Letter - Borrower Assats Gif: Letzer - B. Braker] Placshalder 10/29/2025 10:17:50 AM 10/29/2025 16:17:50 AM
Credit Repart Credit Credit Report Sroker] Placeholder 10/29/2025 10:17:50 AM 10/29/2025 10:17:50 AM

B Pre-Approval Letter Form Pre-Approval .. Eroker] Placehalder /2912025 10:17:50 A 10/29/2025 10:17:50 Al
Lazn Application Processing Loan Applicat . Broker] Placeholder 10/29/2025 10:17:50 Al 10/29/2025 16:17:50 AW
Tax Return Income Tax Return Braker] Placsholder 10/29/2025 10:17:50 AM 10/29/2025 16:17:50 AM
Pay Stub Income Pay Stub Braker] Placshalder 10/29/2025 10:17:50 AM 10/29/2025 10:17:50 AM

B IRS W2 Income IRS W2 Eroker] Placehalder /2912025 10:17:50 A 10/29/2025 10:17:50 Al
Automated Underwriting Feadback CreditAppro..  Automated U Broker] Placeholder 10/29/2025 10:17:50 Al 10/29/2025 16:17:50 AW
Bank Statement Assers Bank Statem.. Broker] Placsholder 10/29/2025 16:17:50 Al 10/29/2025 16:17:50 AM

Customer Characteristics (1) Ken N Customer |R Broker LO Uploaded 10/23/2025 12:53:58 PM 10/23/2025 12:53:56 PM



37 Documents - Path will separate documents in a template from documents notin a
template.

A

Janice Smith

N Customer, JR X% Documents
List Pending Deleted Summary
Drivers License Borrower Drivers LIcense Eulial SceRaTaer TR0 7556 PR TIOSTI025 25516 PR -
E Tax Return Income Tax Return [smith Placeholder 110312025 2:54:16 PM 11/03/2025 2:54:16 PM g
3
E IRS W2 Income IRS W2 |smith Placeholder 11/03/2025 2:54:16 PM 1140372025 2:54:16 PM E
H 3
Documents Not in Template
Drag a column header and drop it here to group by that column
Document i Borrower i Category i Type ! Description i By i status ! Status Date & Time ¢ Upload Date & Time ! Review Date &Tir
Fees Worksheet Ken N Customer JR Disclosure Fees Worksh Janice Smith Added from Libra 11/03/2025 8:55:19 AM
Flood Insurance Disclosure Ken N Customer JR Form Flood Insura. Janice Smith Added from Libra...  11/03/2025 £:55:17 AM
FHA GIft Letter Ken N Customer JR Form FHA GIft Letter Janice Smith Added from Libra 11/03/2025 §:55:17 AM
Fair Lending Notice Disclosure (CF-.. Ken N CustomerJR  Form Fair Lending .. Janice Smith Added from Libra...  11/03/2025 8:55:18 AM
Borrower's Acknowledgement of D. Ken N Customer JR Form Borrower's A. Janice Smith Added from Libra.. 118 -
] 3

=+ File Drap Zone or Click to Upload

ddrom Computer ]| rom Lbrary AddPacoge | Piacehoder

38 Documents - Select on a document to see additional options such as: Download,
Email, or E-sign.

A

oo nens

ter-v | @ Help | @ Log

Janice Smith, - Undery

istomer, JR X «

List Pending Deleted Summary
T Divers LIcense BOTTOWeEr Drivers Llcerse Sl PlacEROIdEr TT7O372075 ZSETE PR TTIO372025 ZSETE PR =
E Tax Return Income Tax Return jsmith Placeholder 11/03/2025 2:54:16 PM 11/03/2025 2:54:16 PM g
3
E IRS W2 Income IRS W2 jsmith Placeholder 11/03/2025 2:54:16 PM 11/03/2025 2:54:16 PM %
< <
= 3
Documents Not in Template
Drag a column header and drop it here to group by that column
Document ! Borrower ! Category D Type i Description oy I status I Status Date & Time ! Upload Date & Time ! Review Date & Tir
v Fees Worksheet Ken N Customer |R Disclosure Fees Worksh... Janice Smith Added from Libra... 11/03/2025 8:55:19 AM
Flood Insurance Disclosure Ken N Customer JR Form Flood Insura. Janice Smith Added from Libra. 11/03/2025 8:55:17 AM
FHA Gift Letter Form FHA Gift Letter Janice smith added from Libra.. 1170342025 8:55:17 AM
Fair Lending Notice Disclosure (CF- Ken N Customer JR Form Fair Lending Janice Smith Added from Libra. 11/03/2025 B:55:18 AM -
4 »

=+ File Drop Zone or Click to Upload
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39

Production - Underwriting - Decision

To make an Underwriting Decision on a loan, navigate to the Underwriting screen.

isals

Production
Lock

ry Compliance
Conditions &
Documerts &
Checklist @2
Interfaces
Messages

nith

nith

o

Q

40

Loans »

»  Additional Tracking

r Appraisals

» Borrower
= Construction
_d Contacts

’ Debt Consolidation
» Fannie Mae
» FHA

Freddie Mac

HELOC

Role

- Processor -

- Processor -

- Wholesale Broker -

- Wholesale Broker -

Shared With

HMDA/NMLS/Adverse Acti...

Income Calculation
Insurance

Interim Servicing
Loan Transmittal
Mi Tracking
Multiple Properties
Product & Pricing
Profile

Property

Status.

Submit to Underwriting
In Processing

Submit to Processing

PreQual

Unshared With

Production «

Janice Smith, - Underwriter-+ | @ Help | & Log

‘Adver... Additional Tracking -

Send/Status

Servicing
Transactions
uLpoD
Underwriting
USDA:

VA

Verifications

Notes
file is ready to submit for underwriti...
File received and in Processing In Pr...

Loan Is ready for registration. Subm

Underwriting =

Production - Click on the "Review & Decision" tab

Send/Status

Underwriting

@ 53112—Ken N Customer, JR X =

Appraisals

Verifications

Loan Transmittal

Borrower

Property

Product & Pricing

Transactions HMDAMNMLS/Adver...

Summary Review & Decision

Current Loan Status - Role/User/Received Date

- Underwriter -/Janice Smith

- Lock Desk -/

Validations

Al validations are satisfied.

10/29/2025 10:33:03 AM

10/29/202510:21:11 AM

Subject Property Product Information Loan Information
Address 10655 Birch St Loan Program  30yr Fixed P& Conforming- FNMA Sales Price 5 340,000.00
Unit Number Program Group 30 Yr Fixed Total Loan Amount 5 300,000.00
City Burbank Loan Type Conventional Mots Rate 5.490%
State/ZIP CA 915021234 Amortization Type Fixed Loan Term/Due In 360 360
Property Type Single Family Residence Lien Position First {months)
Project Classification Occupancy Primary Residence
(Fannie Mas) Loan Purpose Purchase
Project Classification Total LTW/CLTV BB.235% 88.235%
{Freddie Mac) Primary Housing/Total 13.769% 17.098%

Underwriting

Risk Assessment

Obligations

Appraisal Information
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41 Production - Click the "Decision" button

[P | | unoerwrmer REIE 1 S.490%|

=
Decision Date Underwriting Source Qualifying Rate [ szo0%|
oy W Underwriting Program | | Lock Interest Rate %

Max Approved Rate [ 5|

Loan Exception Granted ||

Exception Description Max Approved Ratios [ %[ =

Underwriter Comments
Approval Expiration Date | =
Appraisal Expiration Date | i
Appraisal Commitment | Additional Tracking
Expiration Date B
- 5 —_— Escrow Holdback ]
Credit Report Expiration | i Required
Dare

Final Inspection Required ||

Credit Grade

Appraiser Recertification [ |

Lock Expiration Date i | Required o
Notice of Incomplete Date | | Days to Final Inspection |
Resubmission Date I @ o
— Days to Appraiser [
¥ r
2nd Netice of Incomplete | Recartiation
Date Completion

m‘si\ﬂﬂ Date | | Days to Escrow [

= N

42 Production - Choose from your list of Decisions and press Select

Decision

O Approved with conditions
@® QeartoClose

O Withdrawn

O Denied

O Cancelied

(O Clearto Close




43  Production - The Underwriter's Decision and information is added to the screen

@ 53112—Ken N Customer, JR X » Production - Underwriting =

Send/Status Underwriting Appraisals Verifications Loan Transmittal Borrower Property Product & Pricing Transactions HMDA/NMLS/Adver -
Summary  LoanAnalysis [

Underwyiting Decision Underwriting Source Rates

Decision Clear to Close Underwriter Janice Smith @ NowRae 5.450%
Decision Date 10/29/2025 Underwriting Source £)  Qualifying Rate 5.490%
By Janice Smith Underwriting Program Lock Interest Rate %
Loan Exception Granted Max Approved Rate %
Exception Description Max Approved Ratios % %

Underwriter Comments

Approval Expiration Date

Appraisal Expiration Date

Appraisal Commitment
Expirstion Date

Additional Tracking

Escrow Holdback

Credit Report Expiration Required

Dare

44  Production - Navigate to the "Send/Status" screen to status the file

(8 53112—Ken N Customer, JR X = Production « Underwriting =

— Pt
I’ SendiStatus || Underwriting Appraisals Werifications Loan Transmittal Borrower Property Product & Pricing Transactions HMDA/MNMLS/Adver... -
Summary Loan

Underwriting Decision Underwriting Source Rates

Decision Clear to Clase Underwriter Janice Smith @  MoteRsee 5.490%
Decision Date 10/29/2025 Underwriting Source £ Qualifying Rate 5490%
By Janice Smith Underwriting Program Lack Interest Rate %
Loan Exception Granted Max Approved Rate %
Exception Description Max Approved Ratios % %

Underwriter Comments

Appraval Expiration Date
Appraisal Expiration Date ]
Appraisal Commitment ] Additional Tracking
Expiration Date

o Escrow Heldback
Credit Report Expiration ]

Required
Date g



Production - On the Send Status screen click the "Clear to Close" button to status
45 \
the file Clear to Close

10/29/2025 10:33:03 AM Janice Smith - Processor - - Underwriter - file is ready to submit for und...
10/29/2025 10:22:33 AM Janice Smith - Processar - Janice Smith Assigned

10/29/2025 10:21:42 AM Broker LO - Wholesale Broker - - Processor - Loan is ready for registration.
10/23/202512:51:52 PM Broker LO - Wholesale Broker - Broker LO Assigned

Production Status History

Action Date/Time By Role Status Notes

10/29/2025 10:3259 AM Janice Smith - Processor - Submit to Undenwriting file is ready to submit for underwriti...
10/29/2025 10:30:40 AM Janice Smith - Processor - In Processing File received and in Processing In Pr._.
10/29/2025 10:21:38 AM Broker LO -Wholesale Broker - Submit to Processing Loan is ready for registration. Submi...
10/23/2025 12:51:53 PM Broker LO - Wholesale Broker - PreQual

Share History
Action Date/Time By Shared With Unshared With Notes

Mo records

46 Production - Enter any notes if necessary and select Save

Loan is clear to close




47 Production - The Status and Send To sections are updated with the current
information

Loans » o 3 Producti Send/Status =

Send/Status Underwriting Appraisals Verifications Loan Transmittal Borrower Property Product & Pricing Transactions HMDA/NMLS/Adver... -

Production Send/Assign History

Action Date/Time By Role Sent To AssignTo Notes

10/29/2025 10:37:37 AM Janice Smith - Underwriter - Processor Janice, - Processor - Loan is clear to close
10/29/2025 10:33:38 AM Janice Smith - Underwriter - Janice Smith Assigned

10/29/2025 10:33:03 AM Janice Smith - Processar - - Underwriter - file is ready to submit for und...
10/25/2025 10:22:33 AM Janice Smith - Processar - Janice Smith Assigned

10/29/2025 10:21:42 AM Broker LO - Wholesale Broker - - Processor - Loan is ready for registration
10/23/2025 12:51:52 PM Broker LO - Wholesale Broker - Broker LO Assigned

Production Status History

Action Date/Time By Role Status S hoes

10/29/2025 10:37:27 AM Janice Smith - Underwriter - Qear to Close Loan is clear to close Loan Approved. ..
10/29/2025 10:32:59 AM Janice Smith - Processor - Submit to Underwritin; file is ready to submit for underwrit...

10/29/2025 10:30:40 AM Janice Smith - Processor - In Processing File received and in Processing In Pr._.

10/29/2025 10:21:38 AM Broker LO -Wholesale Broker - Submit to Processing Loan is ready for registration. Submi...
10/23/2025 12:51:53 PM Broker LO - Wholesale Broker - PreQual

Share History

Action Date/Time By Shared With Unshared With Notes

No records

48 Production - Click on the line item und Production history to display the last status
note.

Status Hi

| Loan is clearto close
| Loan Approved — Let the good fimes rolll —Your loan has been approved.
You are next in line for our closing team.
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