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Wholesale Lender Process

1 Pipeline - Login and navigate to your Role Desk

https://www.pathsoftware.com/training-library
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2 Pipeline - Find your file, check the box next to it, and select the assign button to
assign the file to yourself.

3 Pipeline - Select your name from the list of users and select Assign
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4 Pipeline - This will place the file on the users Desk and out of the Departments
Desk (Role Desk)

5 Pipeline - Now select the file you want to begin working on by clicking on the line
item (Don't check the box next to the file, just click on the file)
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6 Production - Once users are in the loan, navigate to the Send Status screen and
select In Processing. The file's current status will now reflect In Processing for all
to see.

7 Production - Add a note if needed and save
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8 Production - The current status is now reflected on the Send Status screen. On this
screen you can always view the current status and who currently possesses the
file in the "Status" and "Send To" sections.
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9 Production - Now users can begin working on the file based on their workflow.

Access screens through our Main Activity Tab

Production - Complete Application data | Lock - Confirm or Manage Locks |
Compliance - Issue LE/CD | Conditions - Issue, Clear, Wave, or Submit Conditions |
Documents - Manage Documents, Request Documents, Esign, Email | Checklist -
Follow a Checklist to stay on task | Interfaces - Run Interfaces (Credit, AUS, Flood,
MI, etc) | Messages - Add/Send a message.

10 Lock - Let's start by confirming the Lock Request.



7

11 Lock - The first time a role receives a file it will always land on the Role Desk
(Departments Desk).

12 Lock - Select the Assign button, find the desired name, and select Assign again.
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13 Lock - The loan is now on their personal desk. Click on the desired loan/line item to
access the loan.

14 Lock - Navigate to the Confirm screen.

Choose to Approve or Reject the lock by selecting the Confirmation dropdown and
the corresponding action buttons.
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15 Lock - Enter any necessary notes and save

16 Lock - Navigate to the Summary screen to verify any Loan/Lock Discrepancies.

Note - If it shows No Discrepancies then proceed in your workflow. If there are
discrepancies listed, press the Copy from Lock to Loan button to overwrite and
update the discrepancies.
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17 Lock - Navigate to the Send Status screen to verify the current status and the
current movement of the file. The Lock is now Confirmed.

18 Production - When all other processing of the loan is complete and the file is ready
for Underwriting, navigate back to the Send Status screen and press Submit to
Underwriting.
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19 Production - Add any necessary notes and save. The file is now submitted to the
Underwriter for review.

20 Pipeline - Underwriter - The Underwriter will login and find the file on the Role
Desk (Departments Desk)
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21 Pipeline - Select the checkbox next to the file you want to access, then select the
Assign button.

22 Pipeline - Find your name in the list of users and select the Assign button again to
move the file to your personal desk.
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23 Pipeline - The file is now on your desk and in your possession

24 Pipeline - Click on the desired loan/line item to access the loan
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25 Production - Underwriter - Once in the file, select In Underwriting to status the file
and let other users know the file is in Underwriting review.
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26 Pipeline - Now you can begin working on the file based on your workflow. Access
screens through our Main Activity Tab where users can:

Production - Complete Application data | Lock - Confirm or Manage Locks |
Compliance - Issue LE/CD | Conditions - Issue, Clear, Wave, or Submit Conditions |
Documents - Manage Documents, Request Documents, Esign, Email | Checklist -
Follow a Checklist to stay on task | Interfaces - Run Interfaces (Credit, AUS, Flood,
MI, etc) | Messages - Add/Send a message.
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27 Conditions - Access the Conditions workflow to Issue, Clear, Waive, or Submit
conditions.
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28 Conditions - Select from the available options to pull in Conditions

LSC Conditions - One click will pull in Conditions through our Interfaces with our
Sister company Loan Scorecard

Set Defaults - Will pull in conditions that are marked as default conditions (Driver's
License, Paystubs, Bank Statements, W2's, etc..)

Pick - Select from a list of all available conditions

Add - Add a condition at anytime

Store Conditions - Will store conditions in the order they are currently in
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29 Conditions - To work your Conditions, select the checkbox to the left of the
condition(s) and action buttons will appear.

30 Conditions - Select the necessary action button based on the task you need to
complete
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31 Conditions - A status message will appear at the bottom alerting you of the status
of the condition(s). Also, the Status, Date/Time, and Issue To/Issuer sections will
also be updated with new information.

32 Documents - To navigate to Documents, access the main activity tab and select
Documents.
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33 Documents - Here you can add documents from your computer, from our library,
request documents from the borrower, add a package, add a placeholder (to
request a document)

34 Documents - Templates can also be pulled in via the Template dropdown.
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35 Documents - Choose from 2 options for your Template

Sort Only - Pulls in just the document order

Add Placeholders - Pulls in the document order and adds "Placeholders" which are
shown in red and indicate that the item is needed.

36 Documents - Placeholders are added and the template is in order.
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37 Documents - Path will separate documents in a template from documents not in a
template.

38 Documents - Select on a document to see additional options such as: Download,
Email, or E-sign.



23

39 Production - Underwriting - Decision

To make an Underwriting Decision on a loan, navigate to the Underwriting screen.

40 Production - Click on the "Review & Decision" tab
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41 Production - Click the "Decision" button

42 Production - Choose from your list of Decisions and press Select
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43 Production - The Underwriter's Decision and information is added to the screen

44 Production - Navigate to the "Send/Status" screen to status the file
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45 Production - On the Send Status screen click the "Clear to Close" button to status
the file Clear to Close

46 Production - Enter any notes if necessary and select Save
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47 Production - The Status and Send To sections are updated with the current
information

48 Production - Click on the line item und Production history to display the last status
note.


