
Zenly Frequently Asked Questions 

1. How do I request documents from a Borrower in Zenly?

• 8104 Requesting Borrower Documents through Zenly | Calyx Customer Portal | Calyx Software

2. How do I Generate Documents in Zenly?

• 8105 Generating Documents in Zenly | Calyx Customer Portal | Calyx Software

3. How do I pull Credit and Import Liabilities in Zenly?

• 8102 Pulling Credit and Importing Liabilities | Calyx Customer Portal | Calyx Software

4. How Do I run Reports in Zenly?

• 8131 Running Reports in Zenly | Calyx Customer Portal | Calyx Software

5. How Do I Create Escrow Template Tables in Zenly?

• 8006 – Templating Escrow Tables for use in Zenly | Calyx Customer Portal | Calyx Software

6. How Do I Apply Escrow Templates to a File in Zenly?

• 8114 – Applying Templated Escrow Tables to a File in Zenly | Calyx Customer Portal | Calyx 
Software

7. How Do I Create a Fee Template in Zenly?

• 8117 - Creating a Fee Template | Calyx Customer Portal | Calyx Software

8. How Do I Apply a Fee Template in Zenly?

• 8118 - Applying a Fee Template

9. Where do I enter Company Default Information in Zenly?

• 8000 Entering your Company Information in Zenly | Calyx Customer Portal | Calyx Software

10. How Do I add a New User in Zenly?

• 8001 Adding a new User in Zenly | Calyx Customer Portal | Calyx Software

11. How do I Customize the Drop List in Zenly?

• 8002 Customizing Dropdowns in Zenly | Calyx Customer Portal | Calyx Software

12. Importing External Loan Files in Zenly.

• 8100 Importing External Loan files into Zenly | Calyx Customer Portal | Calyx Software

13. Where do I Enter Company Level Service Credentials in Zenly?

• 8003 Entering Company Level Service Settings in Zenly | Calyx Customer Portal | Calyx 
Software

14. Where do I enter User Level Credentials in Zenly?

• 8101 Entering User level Service Settings | Calyx Customer Portal | Calyx Software

15. How do I assign a Loan Originator to a Loan File in  Zenly

• 8107 Assigning a Loan Originator to a file in Zenly | Calyx Customer Portal | Calyx Software
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